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Overwhelmed and Underfunded?
Many people have questions about their financial situation. They wonder where they can get advice about dealing with 
credit or
 banks. They wonder whether they need to file for bankruptcy.
This flyer lists resources in Walla 
Walla
 that may be able to offer information, guidance and help in these kinds of matters. We hope that you find this useful.
Credit Problems
Many people want to learn how to get out (and stay out) of debt. They may also need to straighten out their credit history. One good local resource is Consumer Credit Counseling Services of the Tri-Cities, which has a downtown Walla 
Walla
 office.  (525-2132)      
http://www.cccstricities.org/
Bankruptcy Counseling
Federal law requires that before a person files for bankruptcy they have to meet with a credit counselor.
Consumer Credit Counseling Services is a qualified counselor for this purpose.
 
Another resource for addressing financial problems may be the state legal aid office, called the Northwest Justice Project. They have a central intake hotline. 1-888-201-1014. 
There
 is also an online legal aid information guide that explains a wide range of financial and consumer issues-   
http://www.washingtonlawhelp.com
Identity Theft
Identity theft is when someone takes your personal information and uses it for illegal purposes, usually opening bank accounts and credit cards in your name.
 
If your wallet, purse or any other item containing your personal information has been taken, you should immediately contact your financial institution and any credit card companies. You should also call the Walla 
Walla
 Police Department to make a report (527-1960)    
http://www.ftc.gov/bcp/edu/microsites/idtheft/
The Attorney General of Washington State may offer help to consumers who are victims of scams or other fraud. The closest office is in Kennewick (
509 734-
7285 )
 
http://www.atg.wa.gov/FileAComplaint.aspx
Taxes 
During tax season (January – April) two local resources exist that may be of assistance:
 
The AARP Tax Aide Program provides free assistance in filling out tax returns. To make an appointment, contact BMAC at 529-4980.
 
The federal Earned Income Tax Credit (EITC) is a refundable tax credit for working families that can be worth several thousand dollars. Households need to file a special IRS form to apply for this Credit.
 
 
Basic Food Program
Basic Food, the state's food stamp program, helps people in Washington make ends meet by providing monthly benefits to buy food. Application is easy. 
http://foodhelp.wa.gov/basic_food.htm
 
Contact BMAC for assistance with this process. (529-4980)
Financial Education
There are many ways that people learn about personal finances and building their wealth. Sometimes they talk with banks, credit unions, and financial counseling businesses. Sometimes they take a class at the Community College (522.2500). Sometimes their congregation will offer a course in financial education.  Kids may learn about these topics in a school class or a Junior Achievement program (783-7222. 
Tri-Cities office).
  There are many ways to become better informed about your financial life!
Energy Assistance
The 
Low Income Home Energy Assistance Program
 (LIHEAP) is federally funded through the U.S. Department of Health and Human Services. LIHEAP is an assistance program designed to help low income households with home energy costs. It is administrated by the Washington Department of Commerce through Blue Mountain Action Council.
http://www.bmacww.org/energy.htm
 
 
For all other financial questions or problems contact BMAC or the Walla 
Walla
 Asset Building Coalition at 529-4980
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